Céc cau héi vé Chon lua
va SU dung san pham
Daviteq

DAy la FAQ cho toan bd cac dong san phdm cla Daviteq

e Cé&c cau hoi lién quan dén iConnector & Globiots

e CAac cau hdi lién quan dén cam bién khong day Sub-Ghz

e Cé&c cau hoi lién quan dén cam bién LoRaWAN

e CAc cau hdi lién quan dén cam bién Sigfox

e CAac cau hdi lién quan dén dong Van CRANE

e CAc cau hdi lién quan dén dong Van KOMOTO

e Cac cau hdi lién quan dén dong Smart Vortex Flowmeter

e Cé&c cau hoi lién quan dén dong Cam bién Nhién liéu PulseCAP10



Cac cau hai lién quan dén
IConnector & Globiots

Céc ban c6 thé tim ki€m cac cau héi lién quan dén dong san pham iConnector - Smart loT Gateway va phan mém
Globiots, sau day la danh sadch ma SKU cta san phdm lién quan dén cac cau hadi nay:

Danh sach ma SKU lién quan: STHC, STHC-IO, VILOG, ...

Q1: Tai sao bam nut diéu khién trén man hinh Web xuéng cho
iConnector ma iConnector khéng xuat tin hiéu di€u khién ra duoc?

e Kiém tra xem trang Web d& két néi thanh céng véi Server khdng? géc phai phia trén phai hién thj "Connected"

o Kiém tra xem iConnector cé két néi Realtime dugc véi Server khéng? bang céch click vao iConnector, md tab
Monitoring ==> xem thdi gian Last Real Time so vGi hién tai cach bao nhiéu? néu chi cach < 3s la iConnector
dang két noi Realtime dugc;

e Kiém tra xem ngd ra t&r iConnector dén thiét bi chap hanh nhu I/O module hay Wireless Relay c6 két néi dam bao
chua?

Q2: Tai sao cac Widget trén man hinh Web hién thi N/A

e Cac Widget ma hién thi N/A nghia la cac 6 dé dang dugc cdu hinh dé hién thi di liéu Realtime tlr iConnector gui
|én;
e LUc d6 iConnector mat két néi Realtime nén cac 6 dé khéng cap nhat dit liéu méi nhat dugc;

Q3: iConnector bj mat két ndi Realtime, lam sao kiém tra va khac phuc?

e Ki€ém tra xem trang Web dé& két néi thanh céng véi Server khong? goc phai phia trén phai hién thi "Connected".
NEu khong thi ki€ém tra lai trang théai két noi internet cia may tinh ban dang dung, hoadc phai ddm bao may tinh
ban dang dung dang trong clung hé théng mang ndi bd véi Server Globiots;

¢ Kiém tra xem iConnector cé két néi Realtime dugc véi Server khdng? bang cach click vao iConnector, md tab
Monitoring ==> xem thai gian Last Real Time so v&i hién tai cach bao nhiéu? néu chi cach < 3s la iConnector
dang két noi Realtime dugc;

¢ NEu iConnector la loai WiFi hay Ethernet, ki€ém tra xem iConnector cé két néi dugc mang ndi bo tai khu vuc dé? va
mang dé c6 cho phép iConnector két n6i 1&n internet (trudng hgp xai cloud Globiots). Vi iConnector Wifi, c6 thé
ki€m tra RSSI cGia WiFi c6 di manh hay khong, bang cach xem gia tri & dia chi .......

e NE&u iConnector la loai Cellular (2G, 3G, 4G Cat 1, NB-loT, Cat M1) thi ki€ém tra Sim card c6 bi hu héng? dich vu
data c6 bj ngat? Kiém tra cudng dé séng GSM khu vuc d6 manh hay yéu (GSM Quality nén c6 gié tri tir 14 trd 1én)

Q4: Tai sao di liéu Log clia iConnector trén Globiots lai bi mat, khéng
lién tuc?

e Kiém tra xem iConnector cé dugc cap nguén dé hoat déng lién tuc?

e Kiém tra xem phan két n6i 1én server cla iConnector cé bi dit quang hay khdng én dinh: ki€m tra mang sim,
mang di dong hay mang WiFi hay mang Ethernet;

e Kiém tra xem phan cau hinhParameter cho iConnector cé chudn chua?

Q5: Cau hinh Parameter cho iConnector thé nao la chuan?

e Cho phép t6i da 150 théng s6, bao gém ca tham s6 ao;

e Chi check log cho cac théng s6 nao thuc su can log;

e Tan suat log nén 1én, vi du vai phut tré 1én;

e V@i théng s6 cé tan suat log vai phut trd 1én thi TTL c¢6 thé la 1 hay 2 nam;

e Chi c6 thong s6 dac biét thi méi cdu hinh tan suat téi gidy ==> nhung chi nén cho vai thong sé

e V@i théng s6 c6 tan suat 1-3 gidy thi TTL né nén ngan: 12 ngay. Néu mudén han thi lién lac v6i Engineering
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Manager;

e Han ché st dung tham sé a0, khuyén cdo nhd han 5 théng s6;

e Khi cdu hinh tham s6 do0 ==> néu viét ham sai ==> Hé théng Server sé bi treo ==> gay tac nghén toan hé
thong!!!

Q6: Tai sao khong nhan dugc email thong béo vé alarm, event?

e Kiém tra xem Email cla user da dugc verify chua? User sé tu vo phan cai dat profile cta user dé verify email.

Q7: Tai sao cAm bién khéng day da duoc add thanh cong vao iConnector
va trén Web Globiots da hién thi data, nhung trén Mobile app Temlogger
Pro va Senvisor lai khéng hién thi sensor mdi, chi hién thi sensor ci?
Hoac bdo la "iConnector without Sensor"

e Parameter configuration got problem with 6A50 address (name MB_ERR), because system will detect MB_ERR is
6A79 address (name MB_ERR)=> should be change 6A50 to 6A79 and sync device
The mobile app will check the logged data of Number of Sensor () and MB_ERR (6A79) to allow the new sensors
shown on mobile app.

e And the Parameter of Num_of node at6 A7A must be configured as well;

o After that, go to iConnector page to "De-attach" for more than 15 minutes and "Attach" again. This step allow the
server receive the right configuration of iConnector so that it will allow Mobile app displays correctly.

Q8: How can we remove the alarm/alert of unused wireless sensor that
added into iConnector?

e Log in to the Web Globiots;

e Right click on the iConnector, go to the Alarm windows;

e Delete the alarm of parameter name of the sensor you want, OR you can re-edit with other Hi value and Low
value ==> for example, Hi value = 4900 and Lo value = -990 ==> with these threshold, the alarm never
happened!

e Then Sync the iConnector again with Alarm Config;

e How to identify alarm of which parameter name? ==> identify the order of sensor in the list of mobile app, count
1 from top to the wanted sensor ==> for example its order is 05 ==> Alarm of Parameter name PARA1_05 to be
removed or re-edited.

Q9: Why are there no new logged data of iConnector come to Globiots,
while the historical logged data still exist in Globiots and Realtime data
from iConnector is still shown on dashboard?

o Contact Globiots support Team immediately, because the system may got problem!
o Contacts:

o Email: vinhloc.nguyen@daviteq.com

o Mobile/Whatsapp/Zalo/Telegram/Viber: +84906885858

Q10: Lam cach nao dé thay déi cau hinh nhiéu parameter cung 1 IUc?

Véi cac iConnector dugc cdu hinh nhiéu parameter, c6 thé Ién dén 100-200 parameter, néu mudn thay déi cau hinh
cung 1 IGc nhiéu théng s6, vi du vai chuc théng sé thi nén lam theo cac budc sau:

Export parameter list tUr Globiots ra file excel;

e S(ra truc ti€p cac dong trén file Excel d6.Luu y: format dir liéu cua cdc 6 do phdi 6 dang TEXT;
Sau d6 voé Globiots, xo0a cac parameter muén update;

e Thuc hién import danh sach parameter tu file excel da dugc stra, chon OVERRIDE;

Q11: iConnector 3G tich hgp RF bi |6i mat két ndi Modbus véi bé RF bén
trong, nguyén nhan?
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e Check ngudn cung cap cé dap Ung yéu cau?
e NEu ngudn dam bao thi ki€ém tra lai c6ng RS485 cua iConnector c6 bi 16i khdng? bang cach két néi tool offline;
e NEu cdng RS485 hoat déng tét thi kha nang bo mach RF bi 16i.



Cac cau hai lién quan dén cadm
bién khéng day Sub-Ghz

Céac ban c6 thé tim kiém cac cau héi lién quan dén dong cam bién khdng day Sub-GHz cla Daviteq, sau day la danh
sach mé& SKU cula san pham lién quan dén cac cau héi nay:

Danh sach ma SKU lién quan: WS433-M12F, WS433-ATH, WS433-SMT, WS433-CO2

Q1: Can luu y gi khi s&t dung cdm bién khong day Sub-GHz WS433?

e Phai chd y cuc cda pin, néu lap nham cuc pin trong han 10 gidy c6 kha nang sé gay hu héng cadm bién va sé
khong dugc nha san xuéat bao hanh
e Phai doc ky huéng dan st dung trudc khi lap dat

Q2: Tan suat gii dit liéu mac dinh ctia cdm bién khéng day Sub-GHz
WS4337?

e Thudng cac dong cdm bién WS433 sé& dugc cai mac dinh tan sudt gi [a 2 phdt. Tuy nhién cé mot s6 cam bién sé
dugc cai tan suat khac nhau;

e DUuNg Iénh Modbus dé€ doc vung nhd setting cla cdm bién, théng qua Wireless Co-ordinator WS433-CL dé kiém
tra xem tan suat gui la bao nhiéu;

Q3: Két n6i RS485 ModbusRTU tir WS433-CL vé thiét bi master bj 16i CRC
lién tuc?

e Dau day A, B khong chat ché;

¢ Do thiét bi Master bj I6i phan mém;

e Do c6ng RS485 cla thiét bi Master bi 16i;
e Do c6ng RS485 clia WS433-CL bij 16i;

Q4: Gia tri Parameter 1 luén bang 0.00?

e Kiém tra xem DST cé nam tir O - 5, va luén dém?

e Kiém tra xem BAT ¢4 I6n hon 107

e NEu OK hét thi kiém tra Error code c6 bang 1? néu cé thi do sensor probe khdng két ndi tét véi wireless
transmitter ==> kiém tra lai va reset battery;

e NE&u error code = 0 ==> sensor probe bi |16i ==> thay probe khac va reset battery;

e NEu thay probe ma van bi 16i ==> bd wireless transmitter bi hdng.

Q5: Gia tri Data status (DST) cla cdm bién khong day la nhu thé nao
hop ly?

e DST la mot tham sé dugc tao ra béi Wireless Co-ordinator, né dém thai gian tir IGc nhén géi tin tlr cdm bién vé
dén lGc nhan gbéi mai, né qui ra cac gia tri nguyén tlr 0 .. 9. Tham khdo bang sau:

DST value Meaning
99 Cam bién chua gui géi tin nao vé tir lic Wireless Co-ordinator dugc cap nguén;

0 D{r liéu tlr cdm bién vé trong vong 15s


https://www.daviteq.com/blog/vi/giao-thuc-modbus-va-ung-dung-cua-no-trong-iot/

1 D{r liéu tlr cdm bién vé trong vong 30s

2 D{r liéu tlr cdm bién vé trong vong 45s

3 D{r liéu tlr cdm bién vé trong vong 60s

4 D{r liéu tlr cdm bién vé trong vong 5 phit
5 D{r liéu tlr cdm bién vé trong vong 10 phat
6 D{r liéu tlr cdm bién vé trong vong 15 phat
7 D{r liéu tlr cdm bién vé trong vong 30 phat
8 D{r liéu tlr cdm bién vé trong vong 1 gio

9 D{r liéu tlr cdm bién vé da hon 1 gio

& *Bang nay chi dp dung khi théng s6 CMP Time trong Wireless Co-ordinator dang dugc cai mac dinh

Q6: How to add Wireless Sensor WS433 into Wireless Co-ordinator
WS433-CL or iConnector with built in Wireless Co-ordinator?

There are many cases as below:

Version
. of -
Cases Version of WS433-CL sensor Methods to add?
WS433
Only one method to add by using Modbus command via
Globiots system:
old o Write S/N of sensor (last 7 or 9 digits) to the
Old Firmware Sensor ID_Node_XX in memmap of WS433-CL, start at 111
(433 MHz, not allow auto-add, (433 Hex. Refer memmap
used mainly for Australia with MHz)
Case integrated in WiFi iConnector) or A Note: each parameter should use one Modbus
1 New command
This case not allow to Sensor ) i
## configure wireless (but e Write Number of sensor want to add to the Register
sensor via co-ordinator changed Num_of node at 110 Hex
to 433
MHz) . .
o If you want to remove any sensor, just write value 0
into the Node_ID_xx address
New Firmware
(allow auto-add, changed to
c 433 MHz) < old
ase ensor
2 This case not allow to (433 same as Case 1
# configure wireless MHz)

sensor via co-ordinator


https://filerun.daviteq.com/wl/?id=BKEaUzdArkoc0Hc7nfpRShdPVToVrqQZ

There are 02 methods:

1. Method 1: Auto-add when the WS433 sensors and
Wireless Co-ordinator WS433-CL at the same place.
Mostly for first time setup. Follow instructions in

this link.
New Firmware New .
2. Method 2: When the WS433 sensors and Wireless
(allow autélo?:gdl\(/imggwanged to Sensor co-ordinator are stay away or Wireless co-ordinator
* For Australia (but can not power off for Auto-add, using the manually
Case u ! changed step as below:
3 This case allow to t&ﬁg;’ e Add S/N of this sensor to ID_node_XX register
# configure wireless * For in memmap of working WS433-CL as in Case
sensor via co-ordinator Australia 1;
Don't need to write Number of Node as
& the new FW can count this number
automatically
There are 02 methods:
1. Method 1: Auto-add when the WS433 sensors and
Wireless Co-ordinator WS433-CL at the same place.
Mostly for first time setup. Follow instructions in
this link.
2. Method 2: When the WS433 sensors and Wireless
co-ordinator are stay away or Wireless co-ordinator
New Firmware can not power off for Auto-add, using the manually
(allow auto-add, frequency New steps as below:
Case 433.045 - 434.795 MHz) Sensor e Using another Test WS433-CL to connect to
a This case allow to (433.045 WS433 sensors, and write the ID of the
T e e wfelEes - 434.795 working WS433-CL into address 192 Hex of
9 MHz) sensor (Uint32);

sensor via co-ordinator o After that add S/N of this sensor to

ID_node_XX register in memmap of working
WS433-CL as in Case 1;

Don't need to write Number of Node as
& the new FW can count this number
automatically

Note: Write value 0 to this Register in memmap of iConnector (via Globiots or offline tool) to allow above
methods work properly: Enable Sync To Receiver (address 1C76)

Q7: D& add tu déng lai toan bé cdm bién thi phai lam gi?

e Dung Modbus dé& ghi gia tri 0 vao ving nhé Num_of node cta b6 thu WS433-CL
Q8: DE& thay cdm bién mdi vao ding vi tri cia cdm bién bi hongthi phai
lam gi?
Chuan bi:

1. M6t b6 Wireless Co-ordinator WS433-CL (viét gon WS433-CL (1)) dang ch&a cadm bién bi hdng.

2. M6t bo Wireless Co-ordinator WS433-CL (viét gon WS433-CL (2)) lam thiét bi trung gian dung cho céu

hinh cdm bién méi.

Céac budc thuc hién:

B1. K&t n6iWS433-CL (1) véi may tinh qua phan mémDaviteq Modbus Configuration Tool.

B2. Import file Template WS433-CL-Template Adding Wireless Sensor bang cach lam theo huéng dan su
dung phan mém .

B3. Doc ID ciaWS433-CL (1) trong 6 nhd Co-ordinator id sync to node xx va ghi nhé. Ghi ID clia cam bién


https://daviteq.com/en/manuals/books/long-range-wireless-co-ordinator-ws433-cl/page/user-guide-for-long-range-wireless-co-ordinator-ws433-cl#bkmrk-1.-register-node-id-
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https://filerun.daviteq.com/wl/?id=qK0PGNbY1g1fuxTqbFW9SXtEvCw7bpc6
https://filerun.daviteq.com/wl/?id=cuVB3swlFLoYbiZeK11hpO0w8NW2vU7w
https://daviteq.com/en/manuals/books/tools-and-documents/page/user-guide-for-modbus-configuration-tool

mai vao 6 nhé Node id xx, xx la vi tri cam bién can thay déi.
B4. Thém cam bién vaoWS433-CL (2) bang cach lam theo huéng dan trongvideo.
B5. K&t n6i WS433-CL (2) véi may tinh qua phan mémDaviteq Modbus Configuration Tool.

B6. Import file Template WS433-CL-Template Adding Wireless Sensor bang cach lam theo hwéng dan st
dung phan mém.

B7. Ghi ID cila WS433-CL (1) doc dugc & B3 vao 6 nhéCo-ordinator id sync to node xx, xx |a vj tri cdm bién
mdi dugc thém vao.

B8. Chd cam bién dong bd dir liéu. Thai gian dong bd dir liéu can it nhat bang 2 1an chu ky gui dir liéu cta cam
bién (chu ky gui dii liéu mac dinh 1a 2 phat).

B9. Kiém tra cac thong sé clia cam bié€n mai trénWS433-CL (1).
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Cac cau hai lién quan dén cadm
bién LoRaWAN

Céc ban c6 thé tim kiém cac cau héi lién quan dén dong cam bién khdng day LoRaWAN cla Daviteq, sau day la danh
sach mé& SKU cua san pham lién quan dén cac cau héi nay:

Danh sach ma SKU lién quan: WSLRW-ULC, WSLRW-ULA, WSLRW-ULB, WSLRW-
ATH, WSLRW-PPS ...

Q1: Can luu y gi khi s dung cdm bién khong day LoRaWAN?

e Phai chl y cuc cda pin, néu lap nham cuc pin trong han 10 gidy c6 kha nang sé gay hu héng cam bién va sé
khong dugc nha san xuéat bdo hanh

e Phai doc ky huéng dan st dung trudc khi lap dat

Q2: Tan suat gui dit liéu mac dinh ctia cdm bién khéng day LoRaWAN?
e Thudng cac dong cdm bién WSLRW sé& dugc cai mac dinh tan suat gui la 15 phat. Tuy nhién cé mot s6 cam bién
sé dugc cai tan suat khac nhau;

¢ Dung tool modbus dé€ doc vung nhé setting clia cdm bién, thong qua phan mém trén may tinh dé€ kiém tra xem
tan suat gui la bao nhiéu;



A

Cac cau hai lién quan dén cadm
bién Sigfox

Céac ban c6 thé tim kiém cac cau héi lién quan dén dong cam bién khdng day Sigfox ctia Daviteq, sau day la danh sach
mé& SKU cla san pham lién quan dén cac cau héi nay:

Danh sach ma SKU lién quan: WSSFC-ULC, WSSFC-ULA, WSSFC-ULB, WSSFC-ATH,
WSSFC-PPS ...

Q1: Can luu y gi khi str dung cdm bién khong day Sigfox?

e Phai chl y cuc cda pin, néu lap nham cuc pin trong han 10 gidy c6 kha nang sé gay hu héng cam bién va sé
khong dugc nha san xuéat bdo hanh
e Phai doc ky huéng dan st dung trudc khi lap dat

Q2: Tan suat gui dit liéu mac dinh clia cdm bién khdng day Sigfox?

e Thudng cac dong cdm bién WSSFC sé& dugc cai mac dinh tan suat gui la 15 phdt. Tuy nhién cé mot s6 cam bién sé
dugc cai tan suat khac nhau;

¢ Dung tool modbus dé€ doc vung nhé setting ctia cdm bién, thong qua phan mém trén may tinh dé€ ki€m tra xem
tan suat gui la bao nhiéu;



A

Cac cau hai lién quan dén dong
Van CRANE

Céac ban c6 thé tim kiém cac cau héi lién quan dén dong Van CRANE ma Daviteq phan phéi, sau day la danh séch céac
san pham van Crane c6 lién quan:

Danh sach cac loai Van Crane lién quan: Van mang Saunders, van plug Xomox, Van
6t Xomox, Actuator Xomox, Actuator khac...

Ql:~?

Q2:7



Cac cau hai lién quan dén dong
Van KOMQOTO

Céac ban c6 thé tim kiém cac cau héi lién quan dén dong Van KOMOTO ma Daviteq phan phdi, sau day la danh sach cac
san pham van Komoto c6 lién quan:

Danh sach cac loai Van KOMOTO lién quan: Van cau diéu khién, van bi, ban buém,
actuator khi nén, positioner, solenoid, airset...

Ql:~?

Q2:7



Cac cau hai lién quan dén dong
Smart Vortex Flowmeter

Céac ban c6 thé tim kiém cac cau héi lién quan dén dong luu lugng ké Vortex cla Daviteq.
Danh sach cac SKU luu lugng ké Vortex lién quan: SVF128, ...

Q1: SVF128 c6 nhiing loai ngd ra nao ?

e SVF128 c6 ngd ra mac dinh la RS485/ModbusRTU;

e Khach hang c6 thé chon thém option ngd ra 4-20mA khi dat hang;

e Ngoai ra SVF128 con cé phién ban ngd ra khong day cac chudn: Sub-GHz, LoRaWAN, Sigfox, NB-IoT...

Q2:7



Cac cau hai lién quan dén dong
Cam bién Nhién liéu PulseCAP10

Céac ban c6 thé tim kiém cac cau héi lién quan dén dong cam bién do muc nhién liéu PulseCAP10 cla Daviteq G day.

Danh sach cac SKU cam bién PulseCAP10 lién quan: CAP10A, CAP10S2, CAP10G,
CAP10CN ...

Q1: PulseCAP10 cé nhiing loai ngd ra nao ?

e Loai CAP10A: ngd ra 1-5VDC

e Loai CAP10S2: ngd ra RS232, giao thirc riéng cua Daviteq, gui dit liéu ra lién tuc moi 1s

e Loai CAP10G: ngd ra dién tré 240-33 ohms, duing cho cac bé di€u khién may phat dién;

e Loai CAP10CNC: ngd ra 4-20mA, loai 4 day, dung trong cac ting dung céng nghiép hay bon cao hon 1.5m
e Loai CAP10CNR: ngd ra RS485 ModbusRTU, dung trong cac ing dung cong nghiép hay bén cao hon 1.5m

Q2: How to predict Volume from Level value?

e The level sensor PulseCAP10 is just for measuring level of liquid in Tank only;
e Itis not able to measure the Volume!
e You can only predict the volume base on the level value with the known dimensions and tank shape, follow below
best practices:
o Use formula for prediction: quick but less accurate for special shape Tank;
o OR Make a look-up table to look for volume from level value: make this table by filling every 10L of diesel
into tank ==> record level value of each step.
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