Cac cau hai lién quan dén
IConnector & Globiots

Céc ban c6 thé tim ki€m cac cau héi lién quan dén dong san pham iConnector - Smart loT Gateway va phan mém
Globiots, sau day la danh sadch ma SKU cta san pham lién quan dén cac cau haéi nay:

Danh sach ma SKU lién quan: STHC, STHC-IO, VILOG, ...

Q1: Tai sao bam nut diéu khién trén man hinh Web xudng cho
iConnector ma iConnector khéng xuat tin hiéu di€u khién ra dugc?

e Kiém tra xem trang Web d& két néi thanh cdng vai Server khdng? gdc phai phia trén phai hién thi "Connected"

e Kiém tra xem iConnector cé két néi Realtime dugc véi Server khdng? bang céch click vao iConnector, md tab
Monitoring ==> xem thai gian Last Real Time so v&i hién tai cach bao nhiéu? néu chi cach < 3s la iConnector
dang két noi Realtime duoc;

e Ki€m tra xem ngd ra tir iConnector dén thiét bi chap hanh nhu 1/0 module hay Wireless Relay cé két néi dam bao
chua?

Q2: Tai sao cac Widget trén man hinh Web hién thi N/A

e Cac Widget ma hién thi N/A nghia la cac 6 dé dang dugc cau hinh dé hién thi di liéu Realtime tlr iConnector gui
Ién;
e LUc d6 iConnector mat két néi Realtime nén cac 6 d6 khéng cap nhat dit liéu méi nhat duogc;

Q3: iConnector bi mat két ndi Realtime, lam sao kiém tra va khac phuc?

e Kiém tra xem trang Web d& két néi thanh cdng vdi Server khong? gdc phai phia trén phai hién thi "Connected".
Né&u khong thi kiém tra lai trang thai két néi internet ciia may tinh ban dang dung, hoac phai dam bao may tinh
ban dang dung dang trong cung hé théng mang ndi bd véi Server Globiots;

e Kiém tra xem iConnector cé két néi Realtime dugc véi Server khong? bang céch click vao iConnector, ma tab
Monitoring ==> xem thai gian Last Real Time so v&i hién tai cach bao nhiéu? néu chi cach < 3s la iConnector
dang két noi Realtime duoc;

e NEu iConnector la loai WiFi hay Ethernet, ki€m tra xem iConnector c6 két néi dugc mang nodi bo tai khu vuc dé? va
mang d6 c6 cho phép iConnector két ndi Ién internet (truong hgp xai cloud Globiots). V&i iConnector Wifi, cé thé
ki€m tra RSSI cta WiFi c6 di manh hay khong, bang cach xem gié tri & dia chi .......

e NE&u iConnector la loai Cellular (2G, 3G, 4G Cat 1, NB-loT, Cat M1) thi ki€m tra Sim card cé bi hu héng? dich vu
data c6 bi ngat? Kiém tra cudng dé séng GSM khu vuc dé manh hay yéu (GSM Quality nén c6 gia tri tir 14 trg 1én)

Q4: Tai sao dit liéu Log cla iConnector trén Globiots lai bi mat, khéng
lién tuc?

e Kiém tra xem iConnector cé dugc cap ngudn dé hoat déng lién tuc?

e Ki€ém tra xem phan két néi 1én server cla iConnector c6 bi dit quang hay khong &n dinh: ki€ém tra mang sim,
mang di déng hay mang WiFi hay mang Ethernet;

e Ki€m tra xem phan cdu hinhParameter cho iConnector c6 chuédn chua?

Q5: Cau hinh Parameter cho iConnector thé nao la chuan?

Cho phép t6i da 150 théng sé, bao gém cd tham s6 ao;

Chi check log cho cac théng s6 nao thuc su can log;

Tan suét log nén I6n, vi du vai phut tré 1én;

Vi théng s6 c6 tan suat log vai phut trd 1én thi TTL c¢6 thé la 1 hay 2 nam;

Chi cé théng s6 dac biét thi mai cau hinh tan suét téi gidy ==> nhung chi nén cho vai théng s6

Vi thong s6 c6 tan suat 1-3 gidy thi TTL né nén ngan: 12 ngay. Néu muén han thi lién lac v6i Engineering
Manager;

Han ché sr dung tham sé do, khuyén cdo nhé hon 5 théng s6;

e Khi cdu hinh tham s6 do0 ==> néu viét ham sai ==> Hé théng Server sé bi treo ==> gay tac nghén toan hé
thong!!!

Q6: Tai sao khong nhan duoc email thong bao vé alarm, event?

e Kiém tra xem Email cla user da dugc verify chua? User sé ty vo phan cai dat profile cla user dé verify email.

Q7: Tai sao cam bién khong day da dugc add thanh céng vao iConnector
va trén Web Globiots da hién thi data, nhung trén Mobile app Temlogger
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Pro va Senvisor lai khéng hién thi sensor mdi, chi hién thi sensor c?
Hoac bdo la "iConnector without Sensor"

e Parameter configuration got problem with 6A50 address (name MB_ERR), because system will detect MB_ERR is
6A79 address (name MB_ERR)=> should be change 6A50 to 6A79 and sync device
The mobile app will check the logged data of Number of Sensor () and MB_ERR (6A79) to allow the new sensors
shown on mobile app.

e And the Parameter of Num_of node at6 A7A must be configured as well;

o After that, go to iConnector page to "De-attach" for more than 15 minutes and "Attach" again. This step allow the
server receive the right configuration of iConnector so that it will allow Mobile app displays correctly.

Q8: How can we remove the alarm/alert of unused wireless sensor that
added into iConnector?

e Log in to the Web Globiots;

e Right click on the iConnector, go to the Alarm windows;

e Delete the alarm of parameter name of the sensor you want, OR you can re-edit with other Hi value and Low
value ==> for example, Hi value = 4900 and Lo value = -990 ==> with these threshold, the alarm never
happened!

e Then Sync the iConnector again with Alarm Config;

e How to identify alarm of which parameter name? ==> identify the order of sensor in the list of mobile app, count
1 from top to the wanted sensor ==> for example its order is 05 ==> Alarm of Parameter name PARA1 05 to be
removed or re-edited.

Q9: Why are there no new logged data of iConnector come to Globiots,
while the historical logged data still exist in Globiots and Realtime data
from iConnector is still shown on dashboard?

e Contact Globiots support Team immediately, because the system may got problem!
e Contacts:

o Email: vinhloc.nguyen@daviteg.com
o Mobile/Whatsapp/Zalo/Telegram/Viber: +84906885858

Q10: Lam cach nao dé thay déi cau hinh nhiéu parameter cung 1 IUc?

V@i cac iConnector dugc cau hinh nhiéu parameter, cé thé Ién dén 100-200 parameter, néu muén thay déi cau hinh
cung 1 ltc nhiéu thong so, vi du vai chuc théng sé thi nén lam theo cac budc sau:

e Export parameter list t&r Globiots ra file excel;

e S(ra truc ti€p cac dong trén file Excel d6.Luu y: format dir liéu cua cdc 6 do phdi 6 dang TEXT;
e Sau d6 vb Globiots, xo0a cac parameter muén update;

e Thuc hién import danh sach parameter tu file excel da dugc sra, chon OVERRIDE;

Q11: iConnector 3G tich hgp RF bj 16i mat két ndi Modbus véi bé RF bén
trong, nguyén nhan?
e Check ngudn cung cap cé dap ang yéu cau?

e NEu ngudn dam bao thi kiém tra lai c6ng RS485 cua iConnector c6 bi 16i khdng? bang cach két néi tool offline;
e NEu céng RS485 hoat déng tét thi kha nang bo mach RF bi 16i.
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